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OLeHuTe Ka4ecTBo
[PEA0CTABIIAEMBIX

FOCYAdRCTECHHBIX

YEIyF

Y>Xe He nepsblil rof, BO BCEX PErncTpaLmoHHO-3K3aMeHaLMOoHHbIX OTAenax noapasneneHui
"ocaBTOMHCNEKLMN Poccum pasmelleHbl 06palleHnst K NOCETUTENAM C NPUTraleHNeM
NPUHATb y4YacTne B oLeHKe Ka4yecTBa NpenocTaBieHNs rocyjapCTBEHHbIX YCNyr no
perncTpaunm TPaHCNOPTHbLIX CPEACTB 1 NPULLENOB K HUM, a TakXe NpuémMy 3K3aMeHOoB Ha
nony4yeHne npasa yrnpasieHUs TPaHCNOPTHbIMY CpeacTBaMu 1 Bblaaye BOAUTENbCKUX
yOOCTOBEpPEHUA.

MNpoBeneHne NofobHOro nccnenoBaHns cTano BO3MOXHO NpY MOMOLLM
NHPOPMaLIMOHHO-2HANMNTUYECKON CUCTEMbI MOHUTOPUHIA Ka4yecTBa rocyjapCcTBeHHbIX yCnyr
«Baw koHTponb» (https://vashkontrol.ru), onepaTtopom KOTOpo SBNSETCS
MwuHakoHoMpassnTua Poccuu.

9T10T hbenepanbHbIii NPOEKT NOMOraeT caenatb NONyYeHne rocyfapCTBEHHbIX YCAYT yA0OHbIM
N 3 PEKTUBHBIM, NMPUBN3NTL NX K HYXXAaM 1 3anpocam rpaxaaH. Ha noptane obobuwatotcs
BCE OT3bIBbl; €XXEKBapTalbHO CCROPMMPOBAHHbIE CBOHbIE OLEHKM MO KaXX LOMY BELOMCTBY,
€ro pernoHanbHoOMy UM CTPYKTYPHOMY NoapasfeneHnio HanpaenaTes B dpenepanbHble




OueHute KauectBo rocycnyr rmbana!

opraHbl UCMONHUTENbHOM BNAaCTW, KOTOPbIE HA 3TOV OCHOBE NMPUHUMAIOT COOTBETCTBYOWME
Mepbl.

B obpalieHnsx K noceTUTenNsiM, KOTOPble eCTb BO BCEX PErvcTpPaLMOHHO-3K3aMeHaUNOHHbIX
noapasneneHnsx, onmncaH anropuTM, No KOTOPOMy MO0 XenawwWuii MOXeT NPUHATb
y4yacTume B OLEeHKE Ka4yecTBa NpeaocTaB/ieHNs COOTBETCTBYIOWEN roCy0apCTBEHHON yCnyru.

B yacTHoCTU, NnoceTunTento Heobxoamnmo ByneT NPONHPOPMMPOBATL O CBOEM XENaHWNM
MNPUHATL yYyacTune B NCCNENOBaHMN COTPYAHMKA [TocaBToOMHCNEeKUMM, coobLmB eMy HoMEp
cBoero MobunbHoro TenedpoHa. Homepa MobunbHbIX TENedoHOB 6yayT NCNONb30BaHbI
NCKNIOYNTENbHO A5 NPOBEeAeHNs onpoca 1 He ByoyT nepenaBaTbCcs TPETbUM NMLUaM.

Ha ykasaHHbIi HoMep TenedoHa nnbo byaet HanpasneHo SMS-coobueHune, Ha KOTopoe
HY>XHO OTBETUTb, BbIOPAB OAMH 13 NPENNOXEHHbIX BAPUAHTOB 0TBETA, MO0 Y4aCTHMKY
NCCnenoBaHns NEPe3BOHUT OnepaTop MHOrOYHKLUMOHANbHOIrO TeNedOHHOMO LeHTPa,
KOTOPbIA NPeanoXunT oueHUTb Ka4eCTBO OKa3aHHOW rocy1apCTBEHHOM yCnyru.

Ecnn nocetutenb He xenaeT cooblwatb HOMep CBOEro TenedoHa, Ho X04eT NPUHSATb y4YacTune
B MCCNeLOBaHUWN, TO OLLEHUTb KA4eCTBO NpefoCTaBNeHNS rocy4apCTBEHHBIX YCNYTr MOXHO C
NMOMOLLbIO OHNanH-cepauca Ha IHTepHeT-nopTane «Baw KoHTponb» (https://vashkontrol.ru),
npwn 3TOM NPOAS COOTBETCTBYIOWYO PErNCTPaLMIO.

Bce o13biBbl OyAyT y4TEHbI NpK oueHKe paboTbl KOHKPETHbIX NOApPa3neNneHunin
C0CaBTOMHCNEKLMN 1 MOMOTYT cAenaTb NPenocTaBfeHne rocynapCTBEHHbIX yenyr 6onee
300 PEKTUBHBLIM 1 YLOOHbBIM.
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